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About this Report  
Since the MitraStar Technology was found in 2011, 

the company has published the MitraStar 

Technology Corporate Responsibility Report. It 

keeps our promise as mentioned in our first report 

that we publish the CSR report annually to exposure 

our corporate social responsibility practices. 

MitraStar Technology complies with its corporate 

responsibility to create a beneficial relationship 

between its customers and our corporate 

management, to encourage our employees to show 

a strong company commitment and to cooperate 

with our partners to create a win-win situation. 

In this report, we share our efforts in strengthening 

green product and service, employee care, health 

and safety, environmental protection and 

community. We have fully committed ourselves to 

our social responsibility and it is also the 

uncompromised commitment to all of our 

stakeholders. 

Report Scope  

The report covers information regarding operations 

at MitraStar Technologyõs headquarters in Hsinchu, 

Taiwan, and included selected information from its 

subsidiaries Wuxi MitraStar and Genezys 

Technology in Wuxi, China.  

Report Framework  

UN Sustainable Dev elopment Goals (SDGs)  

MitraStar supports the 17 Sustainable 

Development Goals (SDGs) established by the 

United Nations. In 2020, the MitraStar CSR 

Committee decided to focus on 7 SDGs as our 

directions and implement with sustainable 

approaches.  

Meanwhile, The MitraStar CSR Committee 

discussed economic, social and environmental 

issues that are relevant to the companyõs 

stakeholders. The discussed issues are prioritized 

according to their importance and relevance to 

MitraStar and its stakeholders for the MitraStar 

management to shape its CSR strategies which 

also aligned with our SDGs directions. 

GRI Sustainability Reporting Standards  

This report is compiled based on the Global 

Reporting Initiative's (GRI) "GRI Sustainability 

Reporting Standards (2016)" framework. The 

materiality analysis results, disclosure, and 

feedback are described in the following chapters, 

and a table is also attached at the end of this 

report for readersõ reference.   

Report Period  

The social, environmental and economic 

indicators presented in the report, for the period 

of 12 months from 1 Jan. 2020 to 31 Dec. 2020 

and covering data on MitraStarõs office and 

manufacturing activities.  

The financial figure is reported in NT dollars.  

External Assurance 

Financial data was audited by the KPMG 

accounting firm and the monetary unit is the New 

Taiwan Dollar (NTD) 

The following management systems of MitraStar 

have passed the verification and obtained the 

certificate: ISO 9001, QC080000, TL 9000, ISO 

14001, ISO 45001, ISO 27001  

Report Publication  

The CSR Report is published annually by MitraStar. 

Current version: Issued in 2021 

Next version: To be issued in 2022 

Contact  Information  

MitraStar Technology Corporate Social 

Responsibility Committee 

Email: csr@mitrastar.com.tw 

This report is also available on MitraStar 

corporate website: www.mitrastar.com  
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Message from the P resident  

Dear friends and colleagues,  

Keeping a philosophy of "innovation, striving for excellence, customer-orientation and 

value creation" in mind, with the creation of innovative products and technology as our 

core value, MitraStar promises to deliver effective services and best quality products and 

solutions to our customers for win -win. As a global citizen, we fully expect to fulfill our 

corporate social responsibilities through use of our professional knowledge and by 

endeavoring to do our best in bringing the world the most convenient life possible.  

 

Corporate Social Respo nsibility is an Ongoing 

Journey  
 

MitraStar is fully committed to fulfilling its responsibilities to society and the environment, 

as well as maintaining its corporate governance with integrity. Moreover, we respect the 

value of the community by supporting the neighborho od and also by providing our 

employees with a high quality and safe, working environment. To meet the challenges of 

climate change, we insist on innovation to comply with and surpass environmental protection policies 

and to provide eco-friendly products and technologies. 

MitraStar not only complies with the corporate responsibility to create a beneficial relationship among all 

stakeholders but also proactive set a high standard ourselves on corporate management, to encourage 

our employees on showing a strong commitment and accountability through daily operation.  

 

 

 

 

Wayne Huang 

President of MitraStar Technology 
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Awards  

Ecovadis CSR rating ð Sliver Award   

Annual Environmentally Friendly Enterprise in Hsinchu County 

Excellent annual green procurement appraisal in Hsinchu County   

Sustainable Key Performance   

 

 

Practice of UN Sustainable Development Goals 

(SDGs) 

Based on MitraStarõs six corporate sustainable development priorities: 

ethics and corporate governance, environmental protection, green 

products and supply chains, labor rights, human rights, and 

communit y public welfare, respond to the related  7 SDGs of the 

United Nations Sustainable Development Goals and integrate them. 

Listed as our ESG strategy and goal, the annual goal has been 

completed in 2020. 

Ethics education and training for employees  

Establish professional ethics policies for employees; provide 

training, publicity activities and declarations, regular risk 

assessments, and internal control and audits. 

98.6% of employees' occupational ethics education and 

training completion rate  

Economic Aspect  

Џ∂Ӵ ╜ Ȳ ẁ ȳΩ ♄ ếΩṕȲứ

ᴷцв ạ ȴ 

Џ Ṏ ᶙ 98.6% 

Supplier sustainab ility  management  

Implement supply chain management with the four process 

implementation policies of standardized management, risk 

assessment, audit confirmation, and continuous improvement. 

86% of suppliers signed the "Supplier Corporate Social 

Responsibility Statement and Commitment" and the "Supplier 

Integrity Commitment"  
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CDP Climate Change Platform Revealed  

Follow the TCFD framework to identify the financial risks and 

opportunities of climate change, and follow the management 

framework to respond to management strategies and actions. 

Every year, the CDP platform discloses its practices in response to 

climate change, and CDP completed the disclosure in 2020. 

Establish low -carbon indicators for high -carbon 

parts  

Carry out product carbon emissions disclosure, and provide internal 

and external stakeholders for reference, and establish р low-carbon 

indicators for high -carbon parts. 

Epidemic prevention risk control  

Facing the COVID-19 epidemic, the "MitraStar Control 
and Epidemic Prevention Committee" was 

established to adjust epidemic prevention measures in a timely 

manner in response to the epidemic, plan for employees to work in 

groups, divert internal lines of movement, and provide colleagues 

with epidemic prevention and  protection measures in a timely 

manner to maintain the company's normal operations.  

The general manager serves as the top commander of the daily 

epidemic meeting to give guidance on the epidemic, monitoring 

the development of the epidemic, discussing new policies and 

measures and response, tracking the health of colleagues, and 

confirming the adequacy of epidemic prevention materials and the 

appropriateness of measures to protect the health of colleagues. 

The newly added "Measures for the Management of Employee 

Infectious Diseases" clearly defines the authorities responsible for 

epidemic prevention, epidemic investigations, epidemic prevention 

audits, and work environment disinfection.  

No confirmed cases in the factory in 2020. 

Environmental Aspect  Social Aspect  

Greenhouse gas emission s reduction  

Achieve тф҈ of the 5-year greenhouse gas reduction target of 

2,000 tons from 2017 to 2020 

Water consumption reduction  

Water saving rate of п҈ in 2020, reaching the >3% water saving 

rate goal 
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A. Sustainable Policy 

B. CSR Committee 

C. Stakeholder Communication 

D. Response to UN Sustainable Development Goals 

E. COVID-19 Epidemic Prevention Management 

Sustainable 

Governance 
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Labor  

&  

Human Right 

ȶDiversity of talent recruitment and development  

ȶNon-discrimination 

ȶChild labor avoidance 

ȶLabor rights  

 

ȶEmployee communication 

ȶEmployee care 

ȶOccupational health & safety 

A. Sustainable Policy  

MitraStar observes the 10 principles of the Global Compact publicized in the World Economic Forum by the United Nations, and upholds international labor and 

human rights standards including the Responsible Business Alliance Code of Conduct (RBA), the Universal Declaration of Human Rights, and the Guidelines for 

Multinational Enterprises given by the OECD (Organization for Economic Co-operation and Development) to follow all suitable business practice standards 

governed by law. Based on these standards, MitraStar creates economic benefits to support the best interest of its shareholders. Moreover, it respects the value of 

the community, not only by supporting the neighborhood in addressing pollution and energy issues, but also by encouraging similar commitment by its suppliers 

and employees.  

   

ȶMaintain good corporate governance  

ȶComply with relevant laws and regulations 

ȶEmphasize the principles of integrity, fully complying with 

business ethics 

Ethics  

&  

Corporate 

Government 

ȶRisk assessment and management 

ȶNo corruption, extortion, or embezzlement  

ȶDisclosure of information 

ȶProtection of intellectual property  

ȶContinue to develop eco-friendly and energy-saving 

products to reduce environmental impact  

ȶManagement of dangerous and harmful materials 

Environment 

ȶProducts and business activities to comply with green 

regulations 

ȶ Promote the policy of green supply chain management 
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B. CSR Committee 
The MitraStar Sustainability Committee includes representatives from 

every related department and operates under its associated principles 

to oversee the CSR issues within the Group. 

1. Mission  

In addition to plotting the consensus of the companyõs future course, 

the Mitra Star executives decided to found the MitraStar Corporate 

Responsibility Committee to carry out the companyõs vision and 

mission on realizing the responsibilities aggressively through activities, 

participations and contributions.  

2. Objectives  

The main objectives of MitraStar Sustainability Committee are laying 

down the MitraStar Technologyõs CSR strategies, implementing the 

related plans, setting goals, managing performance and resources to 

meet the companyõs CSR targets such as corporate governance, 

employee relationships, community care, environment protection and 

green product designs, among others. 

3. Organization  

Directly headed by MitraStar president, the MitraStar Sustainability Committee is operated by members from departments within the compan y. Backed by an 

effective organization and full support from the top executives, the Committee implements the related projects with participa tion from employees of all levels. 

The Committee calls for meetings every six months to update the CSR roadmap and review the progress of projects for possible improvements as well. 
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C. Stakeholder Communication 

Active communication with stakeholders is an important part of achieving MitraStar's 

long-term goal of pursuing corporate sustainability. For the management of issues of 

concern to stakeholders, MitraStar sets implementation targets and operating 

procedures for stakeholders. The main stakeholders are determined through the 

identification of stakeholders and analysis of issues of concern, and then the 

stakeholder communication actions are planed. Based on stakeholdersõ feedback and 

opinions, MitraStar delivers information and takes action to respond to the 

expectations of the public, to improve relationships with stakeholders and taking of 

responsibility. 

To identify key stakeholders in MitraStar for determining the main CSR objectives 

and contents, we assembled a CSR Committee which includes representatives from 

the stakeholder-related departments of finance, investor relations, marketing, HR, 

Legal, administration, MIS, Procurement, and vendor quality management and 

collected their responses.  

The MitraStar CSR Committee complies with the GRI Standards for Stakeholder 

Engagement and adopted the five factors specified by the AA1000 Stakeholder 

Engagement Standard (AA1000 SES), dependence, responsibility, tension, influence, 

and multiple perspectives, and also heeds local and international trends in 

sustainable development as well as the needs of business operations to identify the 

stakeholders.  

The stakeholder management of MitraStar assesses the impact on operations after 

determining the stakeholder, and it sets annual management goals and procedures, 

establishes communication channels, and plans to improve relations with 

stakeholders. We announce the annual results and communicate major issues of 

concern to these stakeholders. 

 

The following actions disclose MitraStarõs performance on stakeholder 

management:  

 

Objectives 

Identification 

Analysis 

Confirm 

Communication 

 Dependence  Responsibility  Tension  Influence  
Multiple 

Perspective

s 
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6 Categories of Stakeholders 

Investors 

Employees 

Suppliers 

Customers 

Government 

Communities 

15 Issues 

 

Talent Retention 

Employee Development 

Labor Rights 

Employee Care 

Occupational Health & 

Safety 

Social Participant 

1. Identification of Material Topics 

ȶ Understand stakeholdersõ concerns  

ȶ Improve the relationship with 

stakeholders 

ȶ Demonstrate our social impact 

ȶ Respond to the expectations of the 

public 

ȶ Continue to communicate to improve  

CSR-related performance 

 

Objectives 

MitraStar collects information from internal and external groups and individuals that have an 

impact or may be impacted by MitraStar. In accordance with the AA1000 Stakeholder 

Engagement Standard, we identified six major stakeholders including investors, employees, 

suppliers, customers, government, and communities.  

To ensure we comprehensively address sustainability issues, we identified 15 sustainability issues 

as the basis for materiality analysis according to GRI Standards, UN Global Compacts, and the 

RBA Code of Conduct for stakeholder communication. 

Identification  

Financial Performance 

Comply with regulations 

Governance Policy 

Ethics & Integrity 

Information Security 

Supplier Management 

Climate Change 

Energy Conservation 

Product Innovation & Quality 
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Analysis 

52 Colleagues of CSR Committee 

MitraStar 52 Colleagues of CSR Committee 

evaluated each of 15 issues by: 

Level of Concern  

Level of concern for each issue was assessed 

for each of the 6 stakeholder categories 

Level of Impact  

The potential impact of each issue on 

MitraStar's reputation, operation, sales and 

compliance as well as the external society, 

environment and economy is to be assessed 

by each of the six stakeholder categories. 

4 Impact Operations 

MitraStar identified the impact of each 

issue through four operational aspects: 

Revenue 

Customer Satisfaction 

Employee Recognition 

Risk 

Impact Level 

6 Economic Dimension 

3 Environment Dimension 

6 Society Dimension 

 

15 Major Issues 

Through the materiality matrix diagram, 

MitraStar CSR teams have aligned 15 

issues which are significant and material 

to us.   

23 GRI Topics 

The 15 major issues identified will be 

matched with the 23 of the GRI 

guidelines. 

MitraStar will follow the GRI Standards to 

disclose information based on the 

reporting requirements and management 

approach dictated by GRI. 

2. Stakeholder Materiality Analysis 

MitraStarõs òCorporate Social Responsibility Committeeó holds regular meetings to discuss 

corporate governance, economic, social, and environmental issues relevant to the companyõs 

stakeholders. They prioritize the discussed issues according to their importance and relevance to 

the company and its stakeholders to help MitraStar management shape its CSR strategies. 

 

Confirm 
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In order to protect stakeholders' rights, to advance communication with 

stakeholders, and to enhance corporate governance, we have established 

internal and external grievance mechanisms to fight corruption and provide a 

channel for stakeholders to communicate about the supply chainõs social, 

human rights, and environmental issues. The cases handled by the personnel in 

charge will be transferred to the specific internal authorities.  

For Internal stakeholders:  

Human Resources Department  

Whistleblower email address: Care.Unizyx@unizyx.com.tw 

For External stakeholders: 

Audit Office  

Whistleblower email address: audit@unizyx.com.tw 

A whistleblower email address has been posted on the company website. The 

Internal Audit Unit and investigation team will set up a case in response to 

each complaint and maintain a file log. All complaints are kept strictly 

confidential. MitraStar will take all necessary steps to protect the informant and 

personnel participating in the investigation from retaliation or unfair treatment.  

3. Stakeholder Communication Channel 

 

 

 

 

 

 

 

 

4. Stakeholder Grievance Mechanism  

 

 

 

 

 

 

 

 

 

Communication 

MitraStar identifies stakeholders and integrates 

stakeholdersõ concerns into the annual plan.  

MitraStarõs stakeholders include investors, employees, 

suppliers, customers, government and communities. We 

have certain responsibilities to our stakeholders and 

communicate through various channels to understand 

their needs. The communication channels and activities 

with our stakeholders are described in the table below. 

All stakeholders are invited to visit the CSR pages on the 

MitraStar website to learn the details about how the 

company handles the issues, or they can write to the CSR 

mailbox for direct feedback or suggestions. 

Å MitraStar CSR contact e -mail: csr@mitrastar.com.tw  

Å MitraStar Website  www.mitrastar.com.tw 

Appeal 

mailto:Care.Unizyx@unizyx.com.tw
mailto:audit@unizyx.com.tw
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Identification and Analysis Results of Key Issues 

In 2020, the Corporate Sustainability Committee identified 15 major issues for MitraStar 

through a materiality matrix analysis, including: economic-oriented financial performance, 

ethical integrity, supplier management, laws and regulations compliance, information 

security, corporate governance policies, Environment-oriented product innovation and 

quality, climate change, energy management, social-oriented employee development, 

employee welfare, talent recruitment, labor rights, occupational health and safety, and social 

participation .

 

 

 

 

 

 

 ̧ Governance Policy 

 ̧ Financial Performance 

 ̧ Ethics & Integrity 

 ̧ Comply with regulations 

 ̧ Information Security 

 ̧ Supplier Management 

 

Economic Aspect  

 ̧ Climate Change 

 ̧ Energy Conservation 

 ̧ Product Innovation & Quality  

 

 ̧ Talent Retention 

 ̧ Employee Development 

 ̧ Labor Right 

 ̧ Employee Care 

 ̧ Occupational Health & Safety 

 ̧ Social Participant 

Social Aspect  

 

Environmental  Aspect  
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MitraStarõs Material Issues for GRI Standards & Operational Impact 

Aspect  Topic  Issue GRI Standards 

Operational Impact  

Revenue 
Customer 

Satisfaction  

Employee 

Recognition  
Risk 

Economic  

Sustainable 

Management 
Governance Policy GRI 102: General Disclosures Ɓ Ɓ Ɓ Ɓ 

Company Profile Financial Performance GRI 201: Economic Performance Ɓ  Ɓ  

Corporate 

Governance 

Ethics & Integrity 
GRI 205: Anti-corruption  

GRI 206: Anti-competitive Behavior 
 Ɓ Ɓ Ɓ 

Comply with regulations GRI 419: Socioeconomic Compliance  Ɓ Ɓ Ɓ 

Information Security  GRI 418: Customer Privacy Ɓ Ɓ   

Supplier Management 
GRI 308: Supplier Environmental Assessment 

GRI 414: Supplier Social Assessment 
Ɓ Ɓ  Ɓ 

Environment  

Environment 

Protection 

Climate Change GRI 305: Emissions    Ɓ 

Energy Conservation GRI 302: Energy  Ɓ  Ɓ 

Green Product Product Innovation & Quality  GRI 416: Customer Health and Safety Ɓ Ɓ  Ɓ 

Society  

Labor & Human 

Rights 

Talent Retention 
GRI 401: Employment 

GRI 405: Diversity and Equal Opportunity 
  Ɓ Ɓ 

Employee Development GRI 404: Training and Education   Ɓ Ɓ 

Labor Rights 

GRI 402: Labor/Management Relations 

GRI 406: Non-discrimination 

GRI 407: Freedom of Association and Collective 

Bargaining 

GRI 408: Child Labor 

GRI 409: Forced or Compulsory Labor 

GRI 412: Human Rights Assessment 

  Ɓ Ɓ 

Employee Care GRI 401: Employment   Ɓ Ɓ 

Occupational Health & Safety GRI 403: Occupational Health and Safety   Ɓ Ɓ 

Community 

Contribution  
Social Participant GRI 203: Indirect Economic Impacts   Ɓ  
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Actions & Communication Channels for Stakeholder Topics of Concern 

Stakeholder  Topics of Concern  Actions  Communication Channels  Results 

Investor  

ȶ Governance Policy 

ȶ Financial Performance 

ȶ Ethics & Integrity  

ȶ Comply with regulations  

¶ Holding company website: investor 

relations webpage 

¶ Holding company annual 

report/sustainability report  

¶ Holding company shareholdersõ 

meeting / Investor Conference 

¶ Spokesman 

¶ Market Observation Open System 

¶ Provide investors with appropriate 

investment returns 

¶ Provide timely and accurate financial 

information  

¶ Releases important information on the 

Market Observation Open System 

¶ MitraStar consolidated revenue in 2020 is 

NT$13,168 billion 

¶ Identify operational climate risks and 

opportunities based on the TCFD 

framework 

¶ Analyze the impact of major issues of 

stakeholders on operations 

Employee  

ȶ Talent Retention 

ȶ Employee Development 

ȶ Labor Rights 

ȶ Employee Care 

ȶ Occupational Health & Safety 

¶ Internal staff website  

¶ Welfare Committee website 

¶ Company announcement 

¶ Suggestion box 

¶ Complaint mailbox 

¶ Employee satisfaction survey 

¶ Labor-management meeting 

¶ General manager town meeting 

¶ Online courses 

¶ Diversified courses for physical, mental 

and career development 

¶ Subsidies for diverse club activities 

¶ Diverse health promotion activities 

¶ A working environment that meets 

labor regulations and standards 

¶ Factory accident and disaster 

prevention 

¶ 90% completion rate of management 

function training  

¶ Completion rate of human rights-related 

training courses for new recruits is 100% 

¶ Human rights protection law compliance 

training courses cover 99% 

¶ Sexual harassment prevention courses 

cover 99% 

¶ Occupational safety education curriculum 

coverage rate is 98% 

¶ No major violations of human rights  

¶ Employee activity satisfaction: satisfied with 

4 points or more ʿ90% 

¶ Number of occupational accidents <1  

¶ 17 labor-management meetings 

¶ 384 questionnaires for employee opinion 

survey 

¶ 10 town meetings with general manager 
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Stakeholder   Topics of Concern   Actions   Communication Channels   Results  

Customer  

ȶ Information Management  

ȶ Supplier Management 

ȶ Product Innovation & Quality  

ȶ Labor Rights 

¶ Customer online service system 

¶ Customer audits 

¶ Quarterly business meetings 

¶ Online courses on legal regulations for 

the protection of business secrets 

¶ Provide high-quality products  

¶ Committed to the research and 

development of environmentally 

friendly products and technologies  

¶ Cooperate with customers' 

specifications for environmentally 

friendly products  

¶ Conflict Minerals Investigation 

¶ The coverage rate of online courses on 

business secret protection laws and 

regulations is 99% 

¶ Continuously optimize the customer service 

online system 

Supplier  

ȶ Ethics & Integrity  

ȶ Supplier Management 

ȶ Product Innovation & Quality  

ȶ Labor Rights 

¶ Supplier survey 

¶ Supplier on-site audit 

¶ Provide supplier the training 

materials 

¶ Green Management System 

¶ Supplier signs social responsibility 

statement and commitment letter  

¶ Supplier signs the integrity 

commitment letter  

¶ Conduct supplier on-site audits 

¶ Supplier Conflict Minerals 

Investigation 

¶ "green product management 

system" to assist suppliers in 

complying with all green regulations  

¶ Achievement rate of suppliers signing CSR 

social responsibility statement and 

commitment letter is 80.7% 

¶ 81.8% of suppliers signed the integrity 

commitment  

¶ In 2020, MitraStar suspended supplier on-site 

audit due to COVID-19, and started the audit 

again in November, completing the audit of 5 

suppliers 

¶ Since 2015, MitraStar has investigated 130 

parts suppliers with the "Metal Mineral 

Source Survey Form". 

¶ MitraStar has established 5 low-carbon 

indicators for high -carbon parts 
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Stakeholder   Topics of Concern   Actions   Communication Channels   Results  

Government s  

ȶ Governance Policy 

ȶ Ethics & Integrity 

ȶ Comply with regulations  

ȶ Labor Rights 

ȶ Occupational Health & Safety 

¶ Association of Science Park 

Industries  

¶ Government department 

communication meeting s 

¶ Government seminars and public 

hearings 

¶ Comply with regulation  

¶ Join promotion s and activities 

¶ Build communications channels with 

government  

¶ Official correspondences and visits 

¶ Seminar / Conferences 

¶ Join Hsinchu Science Park Industrial Safety 

and Environmental Protection Month Series 

Activities 

¶ No major violations of the law  

Communities  

ȶ Social Participant ¶ Internal association 

¶ The Progressive Foundation of 

Education 

¶ News release 

¶ Spokesman 

¶ Participate public activities 

¶ Sponsor innovative startup 

competitions  

¶ Environmentally Friendly Enterprise in 

Hsinchu County in 2020 

¶ 2020 Hsinchu County Green Procurement 

Appraisal is Excellent 

¶ Approximately 200 students receive 

scholarships each year 
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D. Response to UN Sustainable Development Goals
In 2015, the United Nations passed its Sustainable Development Goals (SDGs) which set up 17 targets related to global sustainable development. 

Along with MitraStarõs 5 CSR focuses: Ethics & Corporate Governance, Environment Protection, Green Products & Supply Chain, Employee 

Development & Care, and Community Contribution, MitraStarõs CSR committee chose 7 SDGs as our key directions in response to the UNõs 

Sustainable Development Goals. The content completed this year is as follows:  

 

 

 

 

 

Employee Development & Care  Green Products & Supply Chain  

Å 99% completion rate of employee training 

on ethics and compliance 

Å 0 major cases of violations of business 

ethics 

Å 80.7% of suppliers signed the CSR 

statement and commitment letter  

Å 81.8% of suppliers signed the integrity 

commitment letters  

Facilitate sustainability for suppliers, our 

"Green Supplier Auditing Procedures" 

require suppliers to verify their carbon 

footprints.  

Make energy-saving products to decrease 

power consumption to help customers 

reduce energy costs and enhance usability. 

Ethics and Corporate Government  

Environment Protection  

ÅòYour Waste, My Goldó recycling processes 

Å Participated in events organized by the Hsinchu 

Science and Industrial Park in Taiwan 

2017 ~2020: achieved 79% of the 2,000 tons of 

Carbon Reduction Five-year Plan  

Require all partners to establish business 

relationships on the foundation of mutual 

trust and compliance to the law. 

Build a "green cooperative information 

system" to control each stage from the 

suppliers of raw materials, production, 

manufacturing, and transport to usage 

and disposal to insure all green 

requirements are met. 

ȶ90% completion rate of management function 

training  

ȶ100% completion rate of personal development 

plan for potential talents  

ȶThe retention rate of potential talents is 96%  

ȶ100% completion rate of professional skills 

courses & 4.3 points for employee satisfaction 

ȶ100% completion rate of human rights -

related new training courses 

ȶ98.6% completion rate of employee sexual 

harassment prevention courses 

ȶDisability damage frequency (FR) = 5.67 

ȶDisability injury severity rate (SR)=34 

 

 

Take care of disadvantaged people in the area 

by offering children and senior citizens 

necessary resources, and financial assistance. 

Work with government agencies to support 

natural area preservation, green environment, 

and resource recycling activities. 

Invest a high percentage of revenue on 
research and development for fostering 
potential talent and the community. 

Community Contribution  

Å Launch the "Green Supply Chain Cloud" 

plan to establish a collaborative 

platform to define the carbon footprint 

of different network products and 

materials used in manufacturing 

Å Establish 5 low-carbon indicators for 

high-carbon parts (printed circuit 

boards, power supplies, housings, 

optical fiber receivers, and wires) 


